
 

WAIVER PROCEDURES 
 

 

1. Each participant will need to create a new account and sign a waiver either in-

house or via our website. 

 



 

2. If a parent is creating an account for a minor, the parent will need to first create a 

waiver for themselves by entering their information in the boxes above and THEN 

add the minor to their waiver. Once the guest has entered the necessary 

information, they will click the green “Submit” button at the bottom right hand 

corner. 



 

3. After entering their information, the guest will be brought to the “Terms and 

Conditions” page which includes our waiver. The guest must acknowledge that 

they’ve read through the waiver and accept our terms and conditions before 

clicking the “I have read and agree to the Terms and Conditions” button in the 

bottom right hand corner of their screen. They will then click “I Agree, Sign”. 



 

4. After agreeing to the Terms and Conditions, guests will be met with the pop-up 

above asking them to sign their name. The guest will then need to sign their name 

in the white box by clicking and dragging with their mouse to sign their signature or 

by using their finger if they’re using a touchscreen device. Please note: the 

signature MUST be legible for the participant to partake in the activity. 



 

5. The next page that the guest will see will be the one pictured above. If the guest 

needs to complete a waiver for a minor, then they will add them by entering the 

participant’s information (First name, last name, Gender, Date of Birth) and then 

clicking the “Save” button. Once the guest has finished adding all of the minors, 

they will click the “Submit” button at the bottom of the screen. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. The registration process is complete! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



TROUBLESHOOTING 
• Issue: You can pull up the child’s waiver, but the waiver signature box is 

orange/yellow and there is no signature 

o Cause: The guest created a waiver for their child instead of creating one 

for themselves and then adding their child to their waiver. 

o Solution: The guest must create a NEW waiver for themselves and then 

add their child to their waiver. 

• Issue: You can pull up the child’s waiver, but the waiver signature box is white 

and there is no signature 

o Cause: The guest did not sign the white box for their waiver, they simply 

clicked in the white area and then clicked Submit 

o Solution: Inform the guest that they must create a new waiver for 

themselves and then add their child to their waiver. When they have a 

white box that pops up asking them to sign below, they must use their 

mouse to click and drag to write their signature or use their finger to sign 

if they’re using a touchscreen device. 

• Issue: Guest cannot add child to their waiver because they’re getting an error 

message that says that their child is too young 

o Cause: Our website has some compatibility issues with Safari web 

browsers, and this issue only occurs on Safari. 

o Solution: Tell the guest that they’ll need to switch to a different web 

browser such as Mozilla Firefox or Google Chrome. 

• Issue: Guest cannot navigate through the waiver due to an issue with a drop-

down menu when they try to input their birthday 

o Cause: This is typically caused by a compatibility issue between our 

website and their web browsers 

o Solution: If they’re trying to do the waiver from their phone, we 

recommend that they access our website from a desktop computer. If 

they’re using a desktop/laptop computer, we recommend that they 

switch to Google Chrome. 


